
Serviceweb Charges:

Onsite: Includes first 0.5 hour  £65.00 + vat
 Thereafter 0.5 increments  £32.50 + vat

Remote Work: First hour   £45.00 + vat
 Thereafter 0.5 increments   £22.50 + vat

In House Walk-in Repairs: Desktop and Laptop fixed price repairs  £65.00 + vat
 Data Migration  £45.00 + vat
 Data Recovery per hour  £65.00 + vat
 Per hour for any other works   £45.00 + vat

Server Onsite Includes first 0.5 hour  £85.00 + vat
 Thereafter 0.5 increments   £42.50 + vat

Server Remote Work: First hour   £85.00 + vat
 Thereafter 0.5 increments   £42.50 + vat

Insurance Quotations: Inspection and report   £45.00 + vat
Insurance Quotations: Inspection and report iPod  £25.00 + vat

Deliveries: APC bag or Parcel, CT Postcode   £  6.00 + vat
 APC Bag non CT postcode   £10.00 + vat
 APC under 20 kg Parcel  £12.00 + vat
 APC over 20 kg   £ POA + vat

Collections or Returns:  Within 20 mile Radius   £  8.33 + vat 

iPod Nano: Products MUST have NO physical or water damage
(Out of Warranty)  (Under Battery Replacement)   £49.00 inc vat

Classic iPod: Products MUST have NO physical or water damage
(Out of Warranty)  (Under Battery Replacement)   £59.00 inc vat
 
iPod Touch: Products MUST have NO physical or water damage
(Out of Warranty) (Under Battery Replacement)   £69.00 inc vat


